Biography

5 YEARS of Experience

Bekah Cooley

Transportation Account Manager

In her role as Transportation Account Manager, Bekah serves as the primary
point of contact for all coverage-related inquiries. She oversees the day-to-
day servicing of client accounts, maintains positive relationships with clients
and carriers, ensures policy adequacy and manages payments and team
collaboration.

Bekah was drawn to Higginbotham for its people-first approach and believes
in providing the same service she would expect herself. She values clear
communication and enjoys working directly with clients to anticipate their
needs and concerns.

Bekah joined our firm in June 2021 as an Information Services Assistant and
was later promoted to her current role. She earned a Bachelor of Arts in
Criminal Justice and Criminology from the University of Memphis in 2017.
While there, she was a member of the Criminal Justice Student Association,
Sigma Alpha Lambda National Leadership & Honors Organization and Delta
Gamma sorority.

@ Higginbotham"

Affiliations

» Licensed Property &
Casualty agent
(Tennessee)

» Licensed Life & Health
agent (Tennessee)

» Specialist in Transportation
and Risk (STAR)
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